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DID YOU KNOW 
ABOUT THE
OXBOW LIVE CHAT?
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Hop onto our website and chat to our Live Chat 
consultant for quick and easy answers to any questions, 
requests or service related matters.

This is is just another way Oxbow ensures fast and 
efficient customer service.

Go visit our website and say hi to Jessica! 

.........................................................................................................................................................................................................

................................................................................

................................................................................

www.oxbowsa.co.za



MESSAGE FROM 
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Wow, the 4 years I’ve been here feels more like 4 months, yet the Oxbow family have grown as close as my own.

Where else do you get a sports car (with petrol) as a monthly incentive, and an all-expenses paid trip to an overseas destination as 
annual sales incentive over and above a fantastic commission structure?

Before I started at Oxbow, I had been in the industry for almost 10 years and at the time thought I knew all there was to the know 
about the industry.  A few days into my career at Oxbow I realised that my tuition was definitely not completed. Here we are pushed 
to constantly learn and evolve into becoming a better version of yourself so when you face the market, you naturally do it with pride 
in your company and the products we have on our portfolio, confidence that your team will provide the service excellence that both 
you and your customer yearns for. 

Every day we try to do better than yesterday and every player on the Oxbow team is committed to delivering the very best in 
customer service. This is the foundation of our business and we will continue to improve our offering as we grow with our customers.

2019 must have been the most challenging year since I’ve been an Oxbower but with the mentorship of our Managing Director, 
Brett Furlong, as well as the support of a phenomenal team, we managed to remain the leaders in what we do. Complacency has 
no place where excellence is a requirement. Even through our tough times we managed to move 810 units into the field for the year 
and grew a further 12% in revenue. It’s amazing what can be achieved when you combine preparation, talent and hard work with a 
dash of Oxbow pride. 

We managed to move approximately 20% more Xerox units than our previous year and looking forward to the challenge for the 
upcoming one with our great new value service offering in full effect.

There have been fantastic developments in both our Telecommunications and CCTV offerings as the market is continually evolving 
and our team is required to keep ahead of the trend. We secure only the best partners, so we can deliver the best solutions.

Well done again to Devin Schroeder for being Sales Person of the year for 2019 and Oxbow Converge for achieving Division of the 
Year for the 6th year in a row, your successes are an inspiration to us all.

This year our Head Office teams grew by 65% and we acquired additional space for our World Class Showroom, our Service 
Department, Asset Finance team as well as a new office for our Finance Team. Our social area got kitted with pool tables, foosball 
and a table tennis. The spirit and the vibe is growing daily. 

All these developments and movements whilst still delivering the best service to our customers without a hiccup.

Let’s see where 2020 takes us. Hop aboard!

.........................................................................................................................................................................................................

EBRAHIM
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TOPCOPY GOES HIGH-END WITH XEROX IRIDESSE

Dimitri Haralambous, Managing Direcor of TopCopy, and the Xerox Iridesse.

Digital print company TopCopy is leaving its high street copy shop days behind and going high end with the purchase of a new Xer-
ox Iridesse Production Press from Bytes Document Solutions.

Supplied by Oxbow, Africa’s largest reseller of Xerox office equipment, the Xerox Iridesse replaces TopCopy’s incumbent production 
press, the Xerox X1000, maintaining the company’s move away from retail printing to a full-service corporate communications sup-
plier.   

TopCopy MD Dimitri Haralambous says the company’s evolution required a similar change on the production floor, and the Iridesse 
– more than any other digital press – delivered where it counts. 

The Xerox Iridesse features patented Color FLX Technology, which layers CMYK with up to two Specialty Dry Inks in one single, 
productive pass while maintaining ‘spot on’ registration from colour to colour. HD EA Gold and Silver Dry Inks incorporate flecks of 
metal for sparkle with a true metallic appearance, while HD EA White and Clear Dry Inkspot or flood embellishments unlock a broad-
er range of specialty media with White underlays, and enhance virtually any stock with White or Clear design effects. 

“It was never a question of moving away from Xerox because we’ve been a Xerox shop for more than 25 years, primarily for the 
service relationship we have with Bytes and Oxbow, but of course because their products are second to none,” says Haralambous. 
“These machines have many different moving parts, and in this business, downtime is literally lost revenue, so when we call we know 
someone is already en route to resolve any issues we have.

“As for the Iridesse itself, we had the option of spending less [on a Xerox Versant], but it made more sense to get the better machine 
and take advantage not only of the new inks and embellishments but also longer sheet formats that let us branch out with new 
products instead of farming them out to other printers,” he says.  

Oxbow MD Brett Furlong says printing used to be a specialist market but the lines are now blurring between copy shops and service 
bureaus.

“To stand out from the crowd – where everyone is doing a bit of this and a bit of that – you have to be able to produce something 
different, something special, along with everything else you’re already producing,” he says. 

“The Iridesse is one of a select few machines available anywhere in the world that let you do that at a cost point that’s not only 
manageable but also profitable. Not every copy shop is going to give you Iridesse quality anytime soon, and Iridesse quality is what 
more and more companies are looking for as they look to compete in their own industries.”

Haralambous concurs: “Even though digital printing is a growing market, print is a shrinking market, and if you can’t add value, you’ll 
hit the ceiling against people that can produce for much cheaper than you. That’s what we’re adding with the Iridesse, and that’s 
where we’re going as a company.”

.........................................................................................................................................................................................................



OXBOW AND YEASTAR | A JOINT PATH TO ACHIEVEMENT
It is part of our mission to ensure that each technical department is armed and well-equipped with the latest training and technical 
skills necessary to remain the best in the industry. This empowers us to retain and attract customers. Oxbow recently partnered with 
Yeastar on the Xcelerate Partner Program in order to achieve this for our telecommunications department.

The Yeastar Xcelerate Partner Program is designed for IT 
resellers who are seeking to accelerate their business in the 
fast-moving and profitable VoIP market. Providing the best 
and most cost effective VoIP equipment, technologies and 
services with outstanding margins. 

In order for Oxbow to achieve the Yeastar certification we 
needed at least two of our engineers to be qualified – we 
now have ten qualified individuals. Congratulations to An-
tonio Byne, Thinus Roussouw, Bradley Allen, Grant Ohlson, 
Lester Fillis, Dylan Kirsten and one of our directors, 
Mr. Ross Hendrie.

Keeping Oxbow on the cutting edge of technology.

That’s why we offer the best solutions in the business.

.........................................................................................................................................................................................................
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OXBOW MANAGER’S CONFERENCE | ARABELLA

The Oxbow Managers and Directors set off for a weekend at the 
Arabella Hotel and Spa for the Oxbow Sales Conference.

On Friday morning coffee and croissants were served. They then 
made their way to the Orca Conference room where the Sup-
port Managers presented strategies on how to create an even 
more successful support structure for our sales force in 2020.

Chemay Dorfling, our Asset Finance Manager, shared statis-
tics for the past 6 months. She spoke about the average deals 
received and deal sizes, changes and improvements within the 
department and new finance houses and new developments 
which will benefit the department in the new year. 

Kevin Bezuidenhout, Oxbow Service Manager, discussed 
strengths and weaknesses of our Service department and 
Brett Furlong, Oxbow’s proud Managing Director, gave an over-
view for the vision he has for his company for 2020. He shared 
the details of the World Class Campaign and how it will be 
integrated into the company.

Verona Gazendam, Oxbow Brand Manager, expanded on the 
World Class campaign and shared ideas on other campaigns 
and marketing strategies for 2020. A big topic was the 
eCommerce platform and how we will grow this platform for 
Consumables sales this year.

Skye Handley, Oxbow Human Resources Manager, discussed her 
methods of recruitment as well as her performance counselling 
procedures that will find and keep talent within our company.

Thereafter, Yaxxa, a Johannesburg based Telecommunications 
company presented their business model and what they have 
to offer Oxbow as a service provider. This partnership will allow 
Oxbow to get faster results with better technology and empow-
er us to be more hands on with our customers and give them 
world-class solutions and service. 

After an impressive presentation the group met up at the pool 
to unwind and enjoy some gourmet burgers and ice cold beers.

From there it was G+T’s on the terrace into the afternoon sunset 
and a warm evening braai.

The rest of the weekend involved spa treatments, golf, lunches 
and drinking games. One big and productive social interaction 
amongst the leaders of Oxbow. This is the makings of a strong 
empire, and that’s what Oxbow continues to be. Bigger and 
better than before.

.........................................................................................................................................................................................................
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OXBOW SALES QUOTA INCENTIVE 2020 | BALI

.........................................................................................................................................................................................................

.........................................................................................................................................................................................................

Each year the Oxbow staff are offered the opportunity to win an all-expenses paid trip to an overseas destination for a week of pure 
bliss. This year our top performers will be travelling to the most enchanting travel and holiday destination in the world - Bali - the 
famed Island of the Gods. The holiday will take place at the Club Med Bali Hotel in Kuta Selatan.

At your feet lie clear waters and fine sand beaches. The Village of Bali is one of Club Med’s most beautiful. Beneath the coconut 
palms, by pools of lotus and water lilies, the bungalows with their sweeping rooftops. A spirit of serenity wafts over Bali, and you can 
discover a way of celebrating life that is unique. Bali promises an unforgettable experience for the top performers at Oxbow who most 
certainly deserve it, after all – they’ve worked for it!

On Friday, 6 March 2020, Brett announced the finalists joining on the quota incentive to Bali and the lucky twelve are as follows:
Sales - Robert Smith (Oxbow Converge Director), Devin Schroeder (Oxbow Converge) Viwe Hewu (Oxbow Converge), Wade Hunt 
(Oxbow Converge), Sonia Cupido (Oxbow Accelerate Director), Luke Herring (Oxbow Accelerate), Deon Naidoo (Oxbow Accelerate) 
and Brett Furlong (MD). Support - Allan O’Neill (Logistics), Heinrich Roux (Remote Support), Bradley Allen (PABX Service) and 
Jessica van Zyl (Marketing). Well done to all our top performers. Time to get those beach bodies ready! 
This is what happened last time....

RUGBY WORLD CUP CHAMPIONS | OXBOW-STYLE
The much-anticipated Rugby World Cup final 
in Yokohama between the Springboks and 
England ended in a dominant 32-12 victory 
for South Africa. As a result, the Springboks are 
now the world’s No 1 team.

Oxbow staff and customers celebrated in style 
and can attest to the power that rugby has to 
bring people together, even when those people 
don’t even speak the same language.

Well done to Captain Kolisi and our green and 
gold heroes. Oxbow is proudly South African! 

BALI - 2020
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OXBOW DUGGER BOYS | CT 10S 2020
For the fourth year running, Oxbow has 
been the Official Printing Partner of the 
Cape Town 10s Rugby Tournament, 
Africa’s largest 10s tournament and big-
gest party.

The Oxbow Dugger Boys have participat-
ed every year and always stand out, head 
and shoulders, from the crowed. The spirit 
of the tournament is intense and the 
teams come prepared to put up a fight.

The Hamilton’s Rugby Club was buzzing 
with teams’ spirit from the rugby boys, 
hockey teams, netball girls and family and 
friends turning up in the thousands to 
enjoy a weekend of great fun!

Check out our social media pages and 
follow Oxbow to get a taste of the 
@Oxbow_lifestyle.

.........................................................................................................................................................................................................

Jason Maritz, Oxbow Converge Director, an ex-Zimbabwean rugby player (U19 
2005 World Cup – Durban), now the National Zimbabwean Sables Team 
Manager, is very happy and applauds the senior national rugby team’s 
efforts in the Victoria Cup and for their first win in 7 years. They dominated, 
and as a result went from 47th to 31st world ranking due to their stellar 

performance over the duration of the tour, both on and off the field.

Jason studied Sports and Business Management and so when the opportunity 
revealed itself to him to become the National Team Manager, he said yes! His 
relationship with the Zimbabwean Rugby Team began when he met the coach 
at a wedding, he happened to be looking for a team manager based in Cape 
Town to help with the Super Sport Challenge. Forward to today and it is some-
thing Jason cannot live without, it clearly ignites love and passion within him. 

 “We had a difficult time building up to the game and travel issues also played 
a part, but the games were played at a very fast pace and credit to all the oth-
er teams, their packs were massive and put us under some pressure at scrum 
time – but we came out on top!” 

“It’s so great to be able to have the opportunity to give back to Zimbabwean 
and be a part of the vision to qualify for and then ultimately win the Victoria 
World Cup.”, says proud Team Manager, Jason.

JASON MARITZ | VICTORIA CUP WINNER
African Nations Rugby Tournament

.........................................................................................................................................................................................................
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OXBOW GOLF OPEN 2019
We work hard - so we can play harder!

Oxbow’s Golf Open was held at one of South Africa’s premier Golf Estates and oldest wine farms, Steenberg Golf Club. This is where 
you will enjoy one of the finest golfing experiences in the world – and we did – but not in the traditional sense.

Our Brand Team arrived early to set up and prepare for the day as we had 80 of our customers joining for the day, and we only do 
five-star so the bar is set high. Our Cape Town Gin carts and drivers were packed and ready to cruise the green hills of the estate 
chasing thirsty golfers under the shade of the stony Steenberg Mountain. Mother Nature graced us with a perfect day, there was a 
brief moment of concern for rain but it warmed up wonderfully and we had a fabulous day on this breath-taking golf course. The 
Steenberg team were very helpful in assisting with our event so a big thank you to them for making light of our work.

Brett hosted the awards ceremony later that afternoon where the good times kept rolling. Titleist prizes on display had sparkles in 
the eyes of the players

Our MC – and first prize winner of the day – Mr. Furlong, entertained the crowed, as he does best, and the day ended on a perfect 
note with fine dining in exquisite surrounds at Catharina’s Restaurant on the Estate. We can’t wait for the next Oxbow Golf Open. 

Keep your ears peeled for the announcement of Oxbow’s Golf Day 2020!

.........................................................................................................................................................................................................



.........................................................................................................................................................................................................

.........................................................................................................................................................................................................
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MARIËTTE DE JAGER | SA CHAMP

Mariëtte started Freediving in Cape Town in 2014.

She joined a local Spearfishing club gaining more knowledge about available fish species in Cape Town and ways to fish sustainably, 
allowing her family to enjoy fresh seafood while considering the long-term vitality of harvested species and the well-being of the 
oceans, as well as the livelihoods of fishery-dependent communities. 

Mariëtte is a very active athlete competing in road running races and triathlons. She trains in the open water spearfishing almost 
every weekend. 

She has two-years experience with the NSRI where she became a qualified crew member volunteering as a life-saver at sea. 
Mariëtte competed in the first South African National Spearfishing Competition in 2018 where for the first time, women were al-
lowed to compete in teams and individual women’s categories. She also competed in the 2019 National Spearfishing competition. 

Mariëtte was selected to represent South Africa at the FIRST FEMALE EURO AFRICAN CHAMPIONSHIP, held in Denmark September 
2019. She made history as the first ever South African women to compete in an international event in spearfishing. Sixteen women 
from Europe and Africa competed and she is now ranked 7th best female athlete in the whole of Europe and Africa.

Oxbow is bursting with pride at this young lady’s achievements. Now we know her pen is as mighty as her spear!



Title: Account Consultant, Oxbow Accelerate

NOW, DOWN TO THE REALLY IMPORTANT STUFF!

WHAT MAKES YOU THE HAPPIEST?
Seeing my pug pee all over the floor because he’s so happy to see 
me when I get home. Knowing it’s my job to clean this up just 
makes me over the moon.

WHAT IS YOUR BIGGEST FEAR?
Waking up and not being able to smile or laugh about anything. 

IF YOU HAD A SUPER POWER, WHAT WOULD IT BE?
Breathing under water. 

HOW MANY LANGUAGES DO YOU SPEAK?
3 - English, Australian and BS.

WHAT DID YOU WANT TO BE WHEN YOU WERE LITTLE?
Formula 1 driver or one of the Jackass athletes.

WHAT WAS YOUR WORST JOB EVER?
I think question 1 answered that.

WHAT’S YOUR BEST CHILDHOOD MEMORY?
Traveling the world with my dad/ mechanic moto racing. 

IF YOU COULD LIVE ANYWHERE, WHERE WOULD IT BE?
Back at my parents place. Living alone is expensive.

WHAT ARE YOU CURRENTLY WATCING ON TV?
Don’t generally watch TV but I do enjoy watching CNN and other 
news channels when I feel like adulating.

DO YOU HAVE ANY SECRET OBSESSIONS?
I thoroughly enjoy training and pushing my body to the limit.

IF YOU COULD CHOOSE A NEW NAME FOR YOURSELF, WHAT 
WOUDL IT BE?
Based on my nickname at the office I would say, Peanut.

STAFF PROFILE
LUKE HERRING
WE GOT TO KNOW LUKE A LITTLE BIT BETTER.

HERE WE GO!

WHAT’S YOUR GO-TO SONG TO SING IN THE SHOWER?
Stacy’s mom... after all, she’s got it going on.

IF YOU WERE A BISCUIT, WHAT WOULD YOU BE?
Why would I be a biscuit if I am already a PEanut?

MOST EMBARRASSING MOMENT EVER?
Arguing with my mother in front of most of my friends and 
family about the date of my birthday. I was wrong, learnt my 
lesson. Never challenge Colleen!

IF YOU WERE SENT TO AN ISLAND WITH ONLY 3 THINGS?
- My pug
- 2 Min Noodles (Fattis and Monis)
- My phone, my customers need me.

WHAT IS YOUR FAVOURITE FOOD?
2 Min Noodles and the classic garage pie are in tough 
competition  for first place.

WHAT IS NEXT ON YOUR BUCKET LIST?
Skydiving.

WHO ARE YOUR HEROES?
My dad and Jonny Knoxville… in that order. Both are badasses.

THE BEST COMPLIMENT YOU EVER RECEIVED?
“You’re doing alright kiddo, keep up the good work.”

MOST IMPORTANT LESSON YOU’VE LEARNT SO FAR?
GET YO ASS TO WORK BOY! 

WHERE WILL WE SEE YOU IN 5 YEARS TIME?
Running my own franchise with a bunch of young energetic 
salesmen like myself.
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@lukeherring47



POOL AND TABLE TENNIS TOURNAMENT

TAG RUGBY NATIONALS 2020
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........................................................................................................................................................................................................

In business, competition is never as healthy as total domination.

.........................................................................................................................................................................................................

Santa came to drop off some new toys! And so the games began. Over the course of three weeks the staff went head-to-head to de-
clare the winners of the tables. Amongst the Oxbow Staff we have a professional snooker player and WP title but we won’t mention 
names as neither ended up featuring in the top 3, which shows how tough the competition was. 

Congratulations!
POOL
First: Ebrahim
Second: Jaryd
Third: Garth

TABLE TENNIS
First: Lester
Second: Jaryd
Third: Brett

PROUDLY SPONSORED BY OXBOW

Jaryd loosing his shot at first prize. Baden and Antonio in a moment of suspense. Brett, intimidating the competition with his floral charm.

Ebrahim, showing the kids how it’s done. This stance takes years of practice. Watch and learn!

Oxbow’s on-going social initiative is our involvement in Tag 
Rugby Association and its dedication to uplifting the lives 
of school children in disadvantaged communities.

“Oxbow is proud to be part of the Tag Rugby Adopt a 
School Programme. It is great to be in a position to make 
a difference and bring smiles to children in communities 
through activity and support.”



Follow our stories on Instagram @oxbow_lifestyle


